Payment Processing Surcharge Policy

To maintain transparent and fair pricing, Riddell Country Practice applies a payment
processing surcharge to all transactions made using credit or debit cards. This
surcharge helps offset the fees charged by card processors and ensures we can
continue delivering quality service without increasing our base prices.

No Surcharge Payment Options

To avoid this fee, customers are welcome to use any of the following payment methods:
e Cash
e Banktransfer
e Check (if applicable)

Transparency

Your surcharge amount will always be displayed or disclosed at the time of payment.
We do not profit from this surcharge—it is used solely to cover third-party processing
costs.

If you have any questions regarding this policy, please contact us at 03 5428 7591 or
reception@riddellcp.com.au



